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Language Access to Court Services Complaint Form 
 

 

The Fort Bend County Courts at Law and District Courts are committed to providing meaningful 
language access for individuals who are unable to understand English or who have limited English 
proficiency. If you believe you have not been provided with meaningful or professional language 
access, please complete this form and submit it via email or by mail to the: 
 

Language Access Director 
Fort Bend County Courts 
301 Jackson Street 
Richmond, TX 77469 
languageaccess@fbctx.gov 

 
The submission of a complaint will NOT affect the outcome of any court matter. 

 
Person making the complaint (Please print): 

NAME:   

ADDRESS:   
TELEPHONE (       )   

CITY:  STATE: ZIP:   

EMAIL:   

 

PLEASE DETAIL YOUR COMPLAINT BELOW (Please specify what occurred, the date, who was involved, 
the identity of any witnesses and their contact information and the existence of supporting documents. 
Please include copies of any relevant documents.) 
 
Case No: ____________________ Location/Courthouse:_______________________________ 

Room/Dept. No.: _____________ Date of Incident (if applicable) ___________________________ 
 
What problem did you have with language assistance? 
☐ The court did not provide an interpreter. 
☐ The interpreter did not interpret correctly or did not speak my language. 

☐ Other (please describe) 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

To fully investigate your complaint, the Language Access Director (LAD) may need to contact you for 
additional information. Please note that if your complaint does not fall within the LAD's jurisdiction, it will 
be forwarded to the appropriate department/agency for investigation. All complaints must be mailed via 
certified mail with return receipt requested to the address above, or may be emailed to 
languageaccess@fbctx.gov. The Court will acknowledge receipt of your complaint within 10 business days 
of receipt. 
 

Signature__________________________________ 

Date:_____________________________________ 

 

Hay una copia de este formulario disponible en español y se puede solicitar al Director de Acceso a 
Idiomas u obtener en el sector de información del Centro de Justicia ubicado en el primer piso. 

Một bản sao thông tin này được dịch sang Tiếng Việt và có ở chỗ Giám đốc Tiếp cận Ngôn ngữ hoặc tại 
bàn thông tin Trung tâm Tư pháp đặt tại tầng trệt. 
 
該資料的中文複本可以向LAD（語言服務執行處）或是司法中心1樓詢問臺索取。 

 
 

نشیمرافنا رٹنیس سٹسج عقاو رپ لزنم یلہپ ای رٹکیرئاڈ سسکیا جیوگنیل ےسا روا ےہ بایتسد ںیم ودرا یپاک کیا یک مراف سا  
۔ےہ اتکس اج ایک لصاح ےس کسیڈ  

 
ഈ േഫാമി'െറ ഒരു പകർ0് മലയാള5ിൽ ലഭ8മാ9, അ; ലാംേഗ>? ആAസC 
ഡയറAടറിൽ നിേGാ ഒGാം നിലയിലുH ജJിC െസ'റർ ഇൻഫർേമഷൻ 
െഡCകിൽ നിേGാ ലഭ8മാ9. 
 
Isang kopya ng form na ito na isinalin sa Tagalog ang maaaring makuha mula sa Language Access 
Director o sa Justice Center Information Desk na matatagpuan sa unang palapag. 
 
આ ફોમ%ની નકલ *જુરાતીમા ંઉપલ3ધ છે અને તે લ89વેજ એ<સેસ ડાયર@<ટર અથવા પહ@લા માળ પર EFથત 

જGFટસ સેHટર માIહતી ડ@Fક પરથી મેળવી શકાય છે. 

इस फॉम& क( एक ूित -ह/द1 म2 उपल6ध है और इसे ल<=वेज ए@सेस डायरे@टर या पहली मंGजल पर Gःथत जGःटस 

स2टर इंफॉमJशन डेःक से ूाM -कया जा सकता है। 

 تامولعم بتكم للاخ نم وأ تاغللا ریفوت تامدخ ریدم للاخ نم اھیلع لوصحلا نكمیو ةیبرعلا ةغللاب تامولعملا هذھ نم ةخسن رفوتت
  .لولأا قباطلاب دوجوملا لدعلا زكرم
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