Language Access to Court Services Complaint Form

The Fort Bend County Courts at Law and District Courts are committed to providing meaningful
language access for individuals who are unable to understand English or who have limited English
proficiency. If you believe you have not been provided with meaningful or professional language
access, please complete this form and submit it via email or by mail to the:

Language Access Director
Fort Bend County Courts
301 Jackson Street
Richmond, TX 77469
languageaccess@fbctx.gov

The submission of a complaint will NOT affect the outcome of any court matter.

Person making the complaint (Please print):

NAME:

ADDRESS:
TELEPHONE ()

CITY: STATE: ZIP:
EMAIL:

PLEASE DETAIL YOUR COMPLAINT BELOW (Please specify what occurred, the date, who was involved,
the identity of any witnesses and their contact information and the existence of supporting documents.
Please include copies of any relevant documents.)

Case No: Location/Courthouse:

Room/Dept. No.: Date of Incident (if applicable)

What problem did you have with language assistance?
1 The court did not provide an interpreter.
[ The interpreter did not interpret correctly or did not speak my language.

[ Other (please describe)
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To fully investigate your complaint, the Language Access Director (LAD) may need to contact you for
additional information. Please note that if your complaint does not fall within the LAD's jurisdiction, it will
be forwarded to the appropriate department/agency for investigation. All complaints must be mailed via
certified mail with return receipt requested to the address above, or may be emailed to
languageaccess@fbctx.gov. The Court will acknowledge receipt of your complaint within 10 business days
of receipt.

Signature

Date:

Hay una copia de este formulario disponible en espafiol y se puede solicitar al Director de Acceso a
Idiomas u obtener en el sector de informacion del Centro de Justicia ubicado en el primer piso.
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Isang kopya ng form na ito na isinalin sa Tagalog ang maaaring makuha mula sa Language Access
Director o sa Justice Center Information Desk na matatagpuan sa unang palapag.
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